
 1 Visit lfcsmo.org/2021auction to sign 

up for a bidder account. Click the 

“Register to Bid” button and this will 

take you to the “Request Account” 

screen.  Fill in your name and email 

address and click “Request 

Account”.  

 2 Next you will receive an email with a link to complete your registration by 

clicking “Create Account”.  Here you can elect to receive email and text 

alerts to be notified if you are outbid, so you won’t miss out on any of your 

favorite items!  You also have the option to bid anonymously if you wish. You 

can always change these settings later if needed, by going to My Account > 

My Settings in the upper right corner of your account after you are logged in. 

Friday September 17th at 12 p.m. through 
Sunday September 19th at 8 p.m. 

Please note: If you do not see the message in your inbox, please check your “Spam” 

folder.  The invitation email may be sent there depending on your email settings.   

https://lfcsmo.org/event/2021auction/


*Please note: once logged in, you will remain so for 24 hours unless you share your account.  

If you share your account with someone who logs in from a different device, you will be 

logged out and will need to log back in to bid.   

 3 
The Auction will open for bidding at 12:00 p.m. on Friday September 17, and 

will close at 8:00 p.m. on Sunday September 19.  To View the Auction Items, 

click on “Auction Catalog” and then click “View Catalog.” 

Please note that the 

“Event Info” section 

only displays the first 

date of the auction.  

The auction will open 

Friday September 18 at 

noon, and  run through 

Sunday September 20 

at 8pm. 

After you click “View Catalog”, you will see all of the items available in the 

Auction.   

You can click the green “Showing Everything” bar to filter your view to choose 

which packages you would like to see first (Closing Soon, Most Popular, or 

Fewest Bids.) You can also view by Categories by clicking the list on the left. 
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 5 

https://bit.ly/3fTbW2r


If you choose to use “Otto”, you will be asked to confirm your bid on the next  

screen.  You can “Confirm” to go ahead with the automatic bids, or “Cancel”.  

After you confirm, you will receive a confirmation message.  

 6 Click on the item you would like to learn more about.  Here you will see the 

value, the starting bid, and the minimum bid you can place.  If you are viewing 

the catalog and have not yet registered, you will click “Sign In to Bid” to create 

a bidder account.    After you have entered your bid, Click “Next.” 
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 8 

Please Note: When placing your first bid, you will be prompted to put a payment 

option on file.  Payment via Visa, Mastercard, Discover, or Paypal are accepted.  You 

will not be charged for anything until after you check out.  Your information will be 

securely stored in accordance with CCI Compliance. 

You can also add 

this item to your 

Favorites, and 

view your list of 

Favorites later by 

clicking the menu 

above. 

You can type in a one-time bid, 

or you can click the check box 

next to “Use Otto for this Bid.”  

When you check this option, 

Otto the “Bidding Robot” will 

automatically increase your bid 

incrementally up to the 

maximum amount that you 

specify in the “Your Bid” field.  



You also have the option for some items, to “Win It Now”!   

After you select “Win It Now”, you will be asked to confirm your bid. 

You will then receive a confirmation that you have won the item!  
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11  



If you need help during the event, there are some help buttons on the event page to 

assist you.  If you can’t find the answers there, please contact Mandy Harris at 

Amanda.Harris@lfcs.org, or by phone at 314-754-2784.   

12  
Watch for the “Outbid!” button to appear in the upper-right corner of the 

eCatalog.  Tap it any time to view items on which you’ve been outbid.  (The 

number in the button counts the items you’ve been outbid on since you last 

viewed the Outbid list.) 

The item status is color coded, to let you know where you stand with each of 

your bids.  Yellow: You have been Outbid; Purple: You Won the Item; Green: 

You are the Leading Bidder; and Gray: The Item is no longer available.   

 13 

 14 When you have won or purchased an item, a $ sign will appear at the top left of 

the page.  Tap it to view your  invoice and choose how you would like to pay 

(Visa, American Express, Discover or Mastercard).  You may pay as you win or 

purchase each item, or wait until the event’s end to pay for everything at once.  

Each time you pay an invoice, you will automatically receive an emailed receipt.  

mailto:Amanda.harris@lfcs.org

