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A MESSAGE FROM THE

LFCS PRESIDENT & CEO

Professional counseling for families, parents, and children

Crisis pregnancy counseling

Parenting education and case management

Lutheran Family and Children's Services of Missouri (LFCS) began 2019 with renewed energy.

With an updated mission statement to clarify our purpose as an agency, a vision statement

to provide direction for future success, and core values to guide our daily work, we turned

our focus to one strategic objective:  to become the recognized leader in contributing to

the safety, stability, and well-being of children and families across Missouri.

To achieve this, we first realigned our core services areas of Behavioral Health, Community

Prevention, Adoption, Parenting, Foster Care, and Hilltop Child and Family Development

Center. We then identified goals to measure our impact on Missouri child abuse and

neglect rates, instances of youth suicide, challenges related to poverty, and high school

graduation rates. These goals serve as waypoints as we seek to improve the well-being of

children and families across the state.

The innovative rebrand of Hilltop Child Development Center as Hilltop Child and Family

Development Center was a great accomplishment in 2019. In our approach, we introduced

on-site, wrap-around services, including:

Professional counseling helps family members to deal with anxiety, stress, and other issues

impacting the family structure. It also aids children experiencing behavioral, academic,

and social problems. Parenting education and case management improve life at home for

these families, helping to end the cycle of abuse and neglect. The holistic services provided

at Hilltop address the long-term effects of trauma with the entire family. Our integrated

model prepares children for future success tomorrow by supporting and meeting the child's

and family's development today. Similar to this unique approach at Hilltop, brand

development and program expansion for each LFCS core service area will continue over

the next several years as we evaluate how best to meet the evolving needs of Missouri

children and families.

LFCS works diligently to support the whole family and the whole child through our wide array

of programs. Throughout this annual report, you will have a glimpse into the lives of the kids,

moms, and dads we serve, including Brady and Cecelia, who overcame many challenges

with your help. As we look ahead, we are confident in our mission to build better futures for

Missourians. We will continue to demonstrate our commitment by providing accessible

quality services. Thank you for ensuring this critical work continues!

Sincerely,

Mike Duggar

"For I know the plans I have for you," declares the Lord,
"plans to prosper you and not to harm you, plans to give

you hope and a future."
JEREMIAH 29:11
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OUR IMPACT IS  EVALUATED BY THREE PERFORMANCE MEASURES :

SAFETY, STABILITY & WELL-BEING
THROUGH OUR CORE PROGRAMS WE ACHIEVED THE FOLLOWING RESULTS :

Number Served (Direct)

Parenting 

Adoption

Foster Care

Behavioral Health

Prevention

Hilltop Child and Family Development

803

188

631

2,419

1,305

176

Number Served (Indirect)

Parenting 

Adoption

Foster Care

Behavioral Health

Prevention

Hilltop Child and Family Development

1,906

1,364

 795

36,774

2,088

528

Hours of Direct Service Provided 47,846 Number of Missouri Counties Served 43

Well-Being
Parenting clients developed coping and stress
management skills

Behavioral Health clients demonstrated improved level
of functioning and/or decreased symptoms

Prevention clients gained knowledge for healthy lifestyle
habits

Hilltop Child and Family Development Center promoted
to Kindergarten meeting all development milestones

Safety 
Prevention clients developed skills to avoid engaging in
risky behavior

Hilltop Child and Family Development Center clients had
access to a safe place to learn and grow for 245 days of
the year 

89%

Stability
Parenting clients with improved, stable living situations

Adoptions achieved or maintained permanency

Foster Care permanency achieved 

70%

Goal Actual

100%100%

81%60%

100%95%

18%4%

85%80%

83%70%

87%70%

94%85%



A foster care caseworker reached out to Hilltop Child and Family

Development Center about Brady, a six-year-old, who should have

been in kindergarten. He entered foster care less than a year ago

and just moved to his fifth placement. In that short time, Brady had

also been expelled from three elementary schools and one

daycare center. 

Brady had a history of defiance and erratic behavior.  He had

frequent outbursts, difficulty socializing with other children, and

distrusted most adults. The trauma he experienced while in foster

care only magnified these struggles. After many meetings and

much preparation, the staff at Hilltop accepted Brady as a student. 

He quickly connected with his teacher and began weekly

counseling sessions, thanks to additional onsite services at Hilltop.

Some negative behavior continued, and Brady was moved to yet

another foster home. The Hilltop staff felt heartbroken for this little

boy; rejection had become his new normal. They rallied to support

Brady, purchasing him a duffle bag for his things and scheduling

meetings with his new foster mother, Ms. Helen. 

Brady and Ms. Helen found support at Hilltop as they formed their

relationship. To ensure success in his future, the Hilltop staff also met

with Brady's caseworker and his future elementary school to build

the support network needed as he transitioned to kindergarten. It

was not an easy process. In two months, Brady was suspended ten

times as they worked through testing and IEP development. 

The family remained in contact with Hilltop for services and we are

so happy they did. At the end of the first semester of school, Brady

received the 'Most Improved Student' award. He visited Hilltop to

share his award with teachers and counselor. Brady was officially

promoted to first grade. 
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Jen and Daniel began their adoption journey with LFCS after struggling with infertility for years.

Hopeful, they looked forward to the day they would become parents. 

Shortly thereafter, a young expecting couple came to LFCS asking for help. They felt

unprepared to raise a child and wanted to know more about adoptive placement. Supported

by their own LFCS caseworker, the birth parents learned about openness, the selection

process, and the ongoing support LFCS would provide. 

Jen and Daniel completed their home study as the birth parents were ready to be matched

with an adoptive couple. While discussing adoption with their caseworker, the birth parents

described distinct experiences and hopes they had for their baby boy. They reviewed profiles

of several couples waiting to adopt, but when they came across Jen and Daniel, they knew

they had found their son's home. 

A year and one day after coming to LFCS, Liam's adoption hearing finalized his adoption. Jen

and Daniel stay in touch with his birth parents through letters, pictures, and social media.

Today Liam has the gift of love from ALL his parents.  
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                    of children and families
       across Missouri

 Generations

are safer and stronger together.



Cecelia came to LFCS overwhelmed with anxiety. Pregnant for

the first time and new to the area, she had only her husband for

support. Cecelia's mother had passed away, and no other

family lived in the area. Although excited to become a parent,

Cecelia struggled with all of the unknowns ahead.

After assessing her needs, Cecelia's LFCS caseworker

suggested she attend a monthly support group for young

moms. There she was able to meet several other women who

understood her circumstances. They shared their experiences of

pregnancy, birth, what to expect at the hospital, parenting an

infant, and more. She regularly met with her caseworker,

following an evidence-based parenting education curriculum

to prepare for her role as a new mom. Two months after

enrolling in the program, Cecelia delivered her daughter.

She continued to meet with the support group as she navigated

the first year of her daughter's life. In these regular meetings,

Cecelia learned that many of the challenges she was facing

were normal. She found a sense of community, a safe place to

share her worries, and the happiness motherhood had given

her. Today, Cecelia is parenting with confidence, and her

daughter is thriving at 16 months.

Courageous Faith
    Impeccable Integrity 
 Service Excellence
         Strong Teams  
  Innovative IdeasV
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Board

Leadership

Executive Members

Laura Hollingsworth, Chair

Matthew Brickler, Vice Chair

Travis Scholl, Secretary

James Haertling, Treasurer

Members at Large

Eric Breuer

Matt Goebel

Tom Hohenstein

Louis Johnson

Vernon Kasten, Jr.

Larry Lemke

April Lindsey

Sarah Maguffee

Eloise Mintz

David Pennington

Tera Roberts

Tim Trudo

Carole Vierling

13 .5M
TOTAL REVENUE

FINANCIAL

REPORT
For fiscal year ending December 31, 2019

REVENUE

EXPENSES

Nearly
49,000

lives were
touched
by the
work of
LFCS in

2019.



1-866-326-LFCS     lfcsmo.org

http://lfcsmo.org/
https://www.facebook.com/LFCSMO/
https://www.instagram.com/lfcs.mo/
https://www.linkedin.com/company/lfcsmo/

